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How To Submit A Claim

Steps to submit a claim after your vet visit:

Hi, Dani!

How can we help you today?
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1 Visit any licensed vet or service provider in the U.S. Chan..
2 Go to your dashboard and select “make a claim.”
3 Upload a photo or document of your vet bill.
Wellness

Note: After submitting your claim, you will receive a

confirmation email from us with your claim number. D .eluxe’ VETalk

You can monitor the status of your claim through your Video and

claims dashboard. Wellness claims are usually processed Trainin g Plan

within 24 hours.

View Details

A reimbursement method must be

set up in order to file a claim. O & = = <
Your Plan Claims VETalk Perks Get $25
Tips for faster reimbursement (1]
Hudson Valley Vetarinary Hospital
124 Ocean Dr
. . . MNaw York, NY
> Your invoice should include the name of the e
Service prOVider. For: ég':.rfdn.oe L Printed: 1c--f2-23
edson Lane Date: 10-22-23

New Paltz, NY 12450

813-453-2345 Account: 2334

Invoice: 4335064

> Date and time of the appointment.

(2]
> The total cost of all services provided, i i e
including taxes, and proof of payment. w22 Coanes A DB AW
Tatal charges, this imvaice. $56.50
Note: To ensure that your claim is processed quickly (3) ik o7l

and thoroughly, please upload any of your pet's past
and current medical records.



