
Do you have claims or policy queries?

Chubb is the marketing name used to refer to subsidiaries of Chubb Limited providing insurance and related services. Insurance provided by ACE American Insurance 
Company. All products may not be available in all states. This communication contains product summaries only. Coverage is subject to the language of the policies as actually 
issued. Chubb, P.O. Box 1600, Whitehouse Station, NJ 08889-1600 

Hospital Cash To file a claim, employees can:

• Visit our online portal at chubb.com/workplacebenefitsclaims*

•  Call 1-833-896-2968 if they live in New York or 1-833-542-2013 if they live in another state

• Or email cwbclaimsteam@chubb.com

For all other policy level questions, employees can call 866-445-8874 or  
send an email to chubb.workplace.benefits@Chubb.com

*  If speaking with a new user, they’ll need to register and activate their login for the portal - their email address will serve as their 
username. If we don’t have their email on file, please have them call ESIS at 833-807-1740 or email us at portalhelpdesk@esis.
com. Once their email is received, their account portal will be set up.

LifeTime Benefit Term To file a claim, employees can:

• Call  855-241-9891

• Send faxes to 603-352-1179

• Or send an email to claims@gotoservice.chubb.com

For all other policy level questions, employees can call 855-241-9891 or  
send an email to csmail@gotoservice.chubb.com
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